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Dear ConSol customers, dear ConSol CM customers,

We would here like to introduce the new features of ConSol CM version, 6.11.,
minor versions 6.11.0.2 up to 6.11.0.4.

Since the introduction of the new major version, 6.11, we have further improved the

application and would like to show you the new functionalities, for example: CMIA
further performance improvements
a sales funnel chart as standard feature

workflow activities in the ConSol CM Portal, CM/Track,
for improved interaction between you and your customers

Username

Password

Forgot your password?

Remember me []

We hope you have fun reading this presentation and getting to know more about the new version.

Please do not hesitate to ask us if you would like to see a live demo or if we can help you with any
qguestion regarding your ConSol CM system.

Your ConSol CM Product Management & Sales Team

Jan Engelbert Florian
Zahalka Tomes Fiessmann




CMIB 6.11.0]

The following presentation guides you through the new features of ConSol CM version 6.11.
Take the following perspectives to gain a good overview of what is new and has been improved.

The engineers Your customer The administrator The manager

Tom and Susan Mr. King Alf Marco

use the ConSol CM Web opens tickets in your ConSol CM configures your ConSol CM is interested in KPIs and
Client and have to work on system. system using the Admin Tool good performance of your
tickets Might have access to his own and the Process Designer ConSol CM system

tickets if CM/Track is in
operation



Release Notes 6.11.0,

' CM" 6.11.0 | jt'on 3.2.1.

WV

Use a new type of graphic to gain a quick overview of your sales opportunities

Overview

Sales funnel Open tickets global overview  Tickets in current view Job table

Salesfunnel

Page vigits (15,654)

The funnel graphic can be easily adapted to your
' B special requirements in the Sales department.

e The funnel will be presented on the Overview page
— so you have an overview of your sales chances
first thing in the morning.




Release Notes 6.10.6,

' CMI& s6.11.0

e

Sort your ticket lists by ticket modification date

CMIE

Create new ticket Create customer

View: ServiceDeskAll

Filter: All tickets

Group by: Engineer
Sort by: Modification date

4] 4] 4] 4

Creation date

Desired deadline

HI W vioniy
& Modification date
| Vioduia ; Be up-to-date about curvent ticket operations:
Qu{ Scope check which tickets have been modified recently — or which tickets
Customer: Mouse - (0111/11223344) have not been touched for a while!

/17 10-NE ARA



Release Notes 6.10.6,

CMIB 6110

Your customers can now perform workflow activities using the portal CM/Track

CM.Track Tickets Create ticket FAQ AL Skywalker,Luke ~

Workflow Activities

100¢  _u1]| Printel , )
@ PR sen Please send status information to customer
[ NeWl e ervic

Please close ticket (customer request: problem solved or no longer relevant)
Additional information

Desired deadline

25.07.2017 00:00

Category HD Priority Module
other high misc

== Add a comment / attachment

o oz Provide a new point of contact for your customers!

Please call Mr. Miller (-123)

I Increase customer satisfaction and decrease the
workload in the service team!



Release Notes 6.10.6,

CMIB 6110

Your customers can now perform workflow activities using the portal CM/Track -
even with Activity Control Forms

Tickets
@ 100349-001 | Printers do not print on entire campus

IEETE® serviceDesk | Created: Jul 24, 2017

100349-001 | F'_rinte' Please send status information to customer Please close ticket (customer request: problem solved or no longer
Servic relevant)

Please close ticket (customer request: problem
Please give the reaon why you would like your support team to close the ticket:

closingReason* closingReasonText*

Please select
"""""""" Thic finld ic reauired

Please select
Problem solved by customer
25 07.2017 00:00 No ticket required, no problem
Other

closingReasonText

Make sure that all required information is provided at a
Please call Mr. Miller (-123) CeV'tal.V\ POiﬂt l.y\ tl'\e pV‘OCéSS:
hear the customer's input, increase your service quality



Release Notes 6.10.6,
section 1.2.4

CM" 6.11.0| Interactive CM/Track

Your customers can now perform workflow activities using the portal CM/Track

[=]
Please close ticke Please_send_status_infor... ..
customer request: Please send status informa... |...|
problem solved or L]
no longer relevant) 50 ]
5
= .
default o
Please send status . B
information to customer |£|

Simply select a checkbox to activate the activity for your
customers



Release Notes 6.10.6,
CMIB 6110
o

The queue selection in tickets is more comfortable now: an explanation of the queue can be provided
Create Ticket
u Customer question about contract of last trade fair in Munich ’

Queue | Account Man|™

Assigned to |Unassigned w

Account i:count Management
started Qs
HelpDesk 1st Level
Sales
LIZ[E No CUSTGI'* ServiceDeskSpecialTasks .
Main

Use this gueue for general service requests. For IT-specific support cases, use 1st level

HelpDesk queue!
Reseller Company Data '

|

Help your engineers,

thereby improving process quality and saving work time.



' CM" 6.11.0| General Information

In this New Features presentation you have seen the most interesting and most prominent
features of the new ConSol CM version.

For technical details please refer to

the Technical Release Notes

the ConSol CM Manuals, especially the Administrator Manual

All manuals are available as online help and as pdf for download on the ConSol TecDoc
server: https://tecdoc.consol.de
the System Requirements

oISoRWare Gmbpy

s Consp) M 6.11,

anations

0 | ; pynght
Layout EX - »
\ce, Gengder pisciaimer and
Legal MO,
Sol O
. principles. of Conse
_— p! nd Objects of Consdl CM | - GMbH
inciples 2
. jcal pring! onso, CM |
pasic Technt Adml |
trator Manya|

n Tool

4 dmi
ingthe A Gul
M | User \nterface o GmbH Version 6.11.0
Agmit Tool G2 Dic g solutions softwar 04
The sulting

| Con
cted rrademark of conse

| Thomas Schay
Phone: +49

h 9-458.41.
i omas.scha,,@mn 100
3.1 Sol.de

ol 153 PO

10


https://tecdoc.consol.de/

ConSol Software GmbH

St.-Cajetan-Stralde 43
D-81669 Minchen

Tel: +49-89-45841-100 | Fax: +49-89-45841-111

info@consol.de | https://cm.consol.de

CONsol

Wir unternehmen

ConSol Austria Software GmbH

Mooslackengasse 17
A-1190 Wien

Tel: +43-1-9971392 | Fax: +43-1-9971392-99

info-austria@consol.com | www.consol-software.at

CMI&
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