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' CM" Welcome to a Landmark New Features Presentation

Dear ConSol customers, dear ConSol CM customers,

We would here like to introduce the new ConSol CM version, 6.11. F

We have put great effort into the development of this special release which is a milestone in
ConSol CM history.

The layout of the Web Client (the user interface for end users) has been remodeled, and the entire CMI&
system performance has been increased tremendously, to name only the two most prominent new
feature-complexes.

Username

Password

We hope you have fun reading this presentation and getting to know more about the new version.

Forgot your password?

Remember me []

Please do not hesitate to ask us if you would like to see a live demo or if we can help you with any
question regarding your ConSol CM system.

Your ConSol CM Product Management & Sales Team

CM Copyright © ConSol Consulting & Sofutions SoftwareGmbH. All'rights reserved.

Jan Engelbert Florian Kai
Zahalka Tomes Fiessmann Hinke



CMIB 6.11.0]

The following presentation guides you through the new features of ConSol CM version 6.11.
Take the following perspectives to gain a good overview of what is new and has been improved.

The engineers Your customer The administrator The manager

Tom and Susan Mr. King Alf Marco

use the ConSol CM Web opens tickets in your ConSol CM configures your ConSol CM is interested in KPIs and
Client and have to work on system. system using the Admin Tool good performance of your
tickets Might have access to his own and the Process Designer ConSol CM system

tickets if CM/Track is in
operation



CMIB 6.11.0]

ConSol CM version 6.11 is a milestone in ConSol CM development!

The completely re-designed Web Client offers
modern layout
improved usabilty
great flexibility for customization
quick overview of the process performance

Remodeled system architecture offers
tremendous performance increase

Numerous improvements in Admin Tool and Process Designer offer
more powerful and more efficient ConSol CM configuration and management
improved business process modelling capabilities

Various CM/Track (ConSol CM portal) improvements offer
improved ticket and request handling using the portal for happier customers




Release Notes 6.11.0,

' CM " 6.11.0 | sections 1.2.1 and 2.3.1
~0

Work with a completely remodeled Web Client layout — have more fun and save time

C M " Susan ServiceDesk L') Logout

Overview Create new ficket Create customer Resource pool Text templates Reporting ConSol Help All customer groups Ql I
ServiceDeskAll h E Service case [ edit (D clone [ Print Workflow activities
Own tickets (39) Mew IT ticket (Accept ticket
[ e [ reovem e (pcept e
Kundenservice Anfrage ) ServiceDesk ¢ New ticket ., ServiceDesk, Susan [ 7/24/15 9:21 AM Clean deadline field
Customer: -- unknown — 100199 HD Priority high
8/27/14 4:16 PM
100269 Desired deadline 7/24/15 4:00 PM Workspace
Request Type  Request Type
Problem 3 . qh - IPvpr Workspace is empty
Customer: Blue Ocean Sports echnicalFrobiem All your unsaved tasks are
100285 9/10/14 3:44 PM automatically listed in this
DETAILS [ Edit A workspace.
‘o Several printers not available
Customer: Skywalker,Luke Conversations/Meetings Orders Open Customer Tickets on Create Date
100293 10/21/14 9:05 AM Favorites
Complaint #42 - please take care __”_EI = CUSTOMERS {1] + Add A skywalker,Luke
asap!!! '
100312 Customer: Skydiver - (101) Main Mrs Mia Skydiver

11/11/14 10:51 AM * PC: PC Desktop 1000 -

Skywalker,Luke (0211/1231666) + Reseller

Lenovo
New Ticket for Resource: 3
Customer: samples Inc. NO ADDITIONAL ENGINEERS +Add A 8 SLA: SLA reaction_2days
100107 7/14/15 12:44 PM (France)
[TII=[E RELATIONS (1) +Add A MyCustomerGroup
9 New Ticket for Resource: 3 )
()} Customer: Skywalker,Luke referenced by MyOpenTickets
100198 7/15/154:09 PM [ 100312 Printer still does not work ~ All Resellers
9 Problems with my PC & serviceDesk @ Work in progress  JL, Holler, Konrad [ 11/11/14 2:30 PM Question about Order
" #4711
@(’) Customer: Skywalker,Luke
oo TR - s emment e This is the new standard ConSol CM skin
L4

New Ticket for Resource: 3 “I[5I[E] RELATED RESOURCES (2) -~
Customer: Skywalker,Leia

100200 7/24/15 10:09 AM A PCs # Printers You can have you v company ls Skin '.W\P {emented
PC Desktop Relation (1) + add HP Printer Relation (1) eas '.Iy R

P New Ticket for Resource: 3
) Customer: Duck - (101)

Workgroup tickets (13) I[(EIE HISTORY =l comment [ e-Mail S Attachment  (5) Time booking  ~

Unassigned tickets (72) Communication only + Newest entries first «

O A P R
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Release Notes 6.11.0,
sections 1.2.1 and 2.3.1

A

Use the intuitive new user interface with more graphical support — think about the service not about the application

CMI.

Overview

100269

100285

o

100293

(57

0
100312

100197
(o7
L))

100198

100199

100200

(67
0

Create new ticket

ServiceDeskall

Kundenservice Anfrage
Customer: -- unknown -
8/27/14 4:16 PM

Problem 3
Customer: Blue Ocean Sports
9/10/14 3:44 PM

Several printers not available
Customer: Skywalker,Luke
10/21/14 9:05 AM

Complaint #42 - please take care
asap!!!

Customer: Skydiver - (101)
11/11/14 10:51 AM

MNew Ticket for Resource: 3
Customer: Samples Inc.
7/14/15 12:44 PM

MNew Ticket for Resource: 3
Customer: Skywalker,Luke
7/15/15 4:09 PM

Problems with my PC
Customer: Skywalker,Luke
7/24/15 9:21 AM

MNew Ticket for Resource: 3
Customer: Skywalker,Leia
7/24/15 10:09 AM

MNew Ticket for Resource: 3
Customer: Duck - (101)

—fmmfar aa.an

Create customer

£k

Resource pool

Service case

100199

(I

=l

Text templates Reporting

Problems with my

ConSol Help

Service case

Susan ServiceDesk (_') Logout

All customer groups | I

[Z7 Edit

=

[ clone [ print |

ServiceDesk N

high

100199
DETAILS

CUSTOMERS (1)

Main
Skywalker,Luke (0211,

RELATIONS (1)

referenced by

Printer still does not work

CALENDAR
RELATED RESOURCES (2)

# PCs

PC Desktop Relation (1)

HISTORY
Communication only Newest entries first

A Y S RS

Problems with my PC

{°) ServiceDesk 4% New tickét . Serv.ceDesk, Susan 7/24/15 9:21 AM

HD Priority high

Desired deadline 7/24/15 4:00 PM

Request Type  Reguest Type
TechnicalProblem

DETAILS

Conversations/Meetings Orders Open Customer Tickets on Create Date

All Resellers
Question about Order
#4711

Add appointment Refresh w

# Printers

Add HP Printer Relation (1)

Comment E-Mail Attachment Time booking A

Use new icons for basic functions
— work intuitively and efficiently
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Release Notes 6.11.0,
sections 1.3.12 and 2.2.2

0

Your company uses specific terms for service cases? Or different wording in different queues? No problem!

ServiceDeskAll

All tickets

Engineer

Desired deadline

: tickets (39)

100209

4

100391

- G
::;()

100377

o

100326

o

100328

D0

100339

100199

Workgroup tickets (13)
Unassigned tickets (72)

Of fd L LU v

Laptop problem
Customer: Skywalker,Luke
5/2/16 2:53 PM

Order did not arrive
Customer: Monroe
414716 9:49 AM

New Ticket due to Search Result
for customerWie...

Customer: WiederverkauferWalter
8/10/15 8:59 AM

New Ticket due to Search Result
for customersky...

Customer: Skywalker,Leia
8/10/15 8:59 AM

9 Test me

Customer: Surfer - ()
8/17/15 3:04 PM

Problems with my PC
Customer: Miller, Max
7/24/15 9:21 AM

Text templates

s with my PC

100199

HD Priority high

Desired deadline 7/24/15 4:00 PM
Request Type | Request Type
TechnicalProblem

DETAILS

Conversations/Meetings

Open Customer Tickets on Create Date

[I[F cusSTOMERS (1)

Main

Miller,Max + Reseller

RELATIONS (1)

referenced by

E 100313 Printer still does not work

{&) ServiceDesk & Work in progress

CALENDAR
[5[E RELATED RESOURCES (2)

# PCs

Engineer

eDesk 4+ New ticket

| Service case

All key terms in the Web Client can be customized

ConSol Help

[ clone

0

100199

[ Print

¥ Problems with my PC

%) ServiceDesk 4 New ticket

Workflow activities

ServiceDesk, Susan [T 7/24/15 9:21 AM

[£ Edit

+ Add

+ Add

+ Add

Holler, Konrad [ 11/11/14 2:30 PM

Add appointment Refresh

# Printers

<

Mew IT ticket (Accept ticket)

Clean deadline field

Workspace

Workspace is empty
All your unsaved tasks are
automatically listed in this

workspace.

Favorites

Skywalker,Luke
Mrs Mia Skydiver

* PC: PC Desktop 1000 -
Lenovo

= SLA:SLA_reaction_2days
(France)

MyCustomerGroup
MyOpenTickets
All Resellers

Question about Order
#4711

i  Engineer

L serviceDesk, Susan

Use the wording of your processes
— adapt the entire user interface to your company's needs



Release Notes 6.11.0,

' CM " 6.11.0 | sections 1.3.12 and 2.2.2

0

Your company uses specific terms for service cases? Or different wording in different queues? No problem!
All key terms in the Web Client can be customized

' .
Agent
\

{°) ServiceDesk 4 New ticket . ServiceDesk, Susan

| Service request

ServiceDeskall
All cases

93 Problems with my PC

Text templates Reporting Consol Help

100199

i@ (0 Clone 5 Print Workflow activities
Engineer
. _ MNew IT ticket (Accept ticket)
s with my PC

eDesk 4 New ticket L ServiceDesk, Susan 7] 7/24/15 9:21 AM Clean deadline field

HD Priority high

10026y oreif s saur Desired deadline 7/24/15 4:00 PM Workspace
Request Type  Request Type E
Laptop problem TechnicalProblem Workspace is empty
Customer: Skywalker,Luke All your unsaved tasks are
5/2/16 2:53 PM automatically listed in this
100391 y :
DETAILS & Edit workspace.

-G oOrder did not arrive
- 4O customer: Monroe

: . Favorit
100377 4/4/169:49 AM Open Customer Tickets on Create Date avorites

Conversations/Meetings Orders

p New Ticket due to Search Result Skywalker,Luke
) for customerWie... ; )
) Mrs Mia Skydiver
10032?5 Customer: Wiederverkaufer,walter E] CUSTOMERS (1) +Add A v
8/10/15 8:59 AM . * pC: PC Desktop 1000 -
Main Lenovo
New Ticket due to Search Result i v .
lgl for customersky Miller,Max Reseller . SLA:SLA_reaction_2days
D (France)
100328 Customer: Skywalker,Leia AR o
B Use the wording of your processes
9 Test me O RELATIONS (1) + add A MyOpenTickets g y P
20

el — adapt the entire user interface to your company's needs

[ 100213 printer still does not work ~ Question about Order
#4711

) Drovtems with my pe &) serviceDesk @ Work in progress  J. Holler, Konrad ~ [# 11/11/14 2:30 PM
@9 Customer: Miller,Max
100100 7/24/15 9:21 AM

E] RELATED RESOURCES (2) -~

A PCs # Printers o]

CALENDAR Add appointment Refresh ~w
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Benefit from improvements of the user interface, based on long-term experience with Web Client usability

Two examples:

Show: Tickets of Company and Contacts «

Tickets of Company

Tickets of Contacts

AAain Coctn

Company [ Print
ConSol GmbH ConSol GmbH ~ mMyCustomerGroup
Company ConSol GmbH
ConSol GmbH
Address Franziskanerstr. 38
81543 Miinchen
Status: Open tickets =
Closed tickets
Open and closed tickets
T F
~

Work on the cases
in less time with more fun

Show: Tickets of Company and Contacts » Status: Open tickets «

Release Notes 6.11.0,
sections 1.3.1 and 2.3.1

e

234 p M
£~ Engineer Main Customer
ConSol GmbH ConSol Gmb
Tester, Tony MAILER-DAEMON @ consol.
MAILER-DAEMON @consol.
ServiceDesk, Susan Mr Max Mustermann

Manfred Musterkunde

234 r M
Number per page 5 =

CONTACTS (9)

Comments Attachments

New

This comment can use an entire text area
for new information
about the customer

Characters left: 3921

List of comments

This company does not have any comments.

COMMENTS AND ATTACHMENTS (1)

Attachments

=l comment S Attachments A
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You do not remember the exact spelling of one of your customers' names? No problem! Use the phonetic search!

CMI

Overview

Ticket

Create new ticket

Create customer Asset management Text templates

Reporting

ConSol

Susan ServiceDesk

L') Logout

Help All customer groups "

Vi I

Edit [U) Clone [ Print

Workflow % es

O

100364

M=r=rs

Printer does not print

' HelpDesk 1st Level Support ServiceDesk, Susan ¥ 2/8/16 7:44 AM

HD Priority high Module DWH
Reaction time 2/9/16
Category Software | Office | Microsoft Office 2013

DETAILS

Impact of the problem Low Severity of the problem Low

CUSTOMERS (2)

Main
Skywalker,Luke (0211/1231666) + Reseller
Name Skywalker
E-mail katja@consol.de
VIP? yes
CM.Track Login (LDAP) luke
Flexible list 71

First name Luke
Phone 0211/1231666 T

CM.Track Password ***
There are 1 more customers.
ADDITIONAL ENGINEERS (2)

ServiceDesk, Susan assigned
Supervisor
Visor, Susanne

Holler, Konrad «

Nl ATIAKE f41

TICKETS

ServiceDeskSpecialTasks

ServiceDesk

HelpDesk 1st Level
CUSTOMSESS

ResellerCustomer [Bamph

MyCustomer (MyCustofifggiGroup)

RESOURCES

Skirts

A ndaa -

All customer g '@Cﬂ| Sk'||

100313-002
100317

Windows server update project
New Ticket for HP Printer: 6

100325
100553
100313
100253
100158
100313-001
100555

New office: please provide 3 Laptops and 6 monitors
Portal should be updated

Question about trade fair

Several printers not available

New Ticket for Resource: 3

Network errors

Please test autocomplete list
100364 Printer does not print

Skywalker,Leia
Skywalker,Luke

Sabine Skilduferin

Create new ticket Create customer

You do not have to remember the
exact spelling — just type what you

know
(CM 6.10.5.4)

Release Notes 6.10.5.4,
section 5.2.1

e

10



Release Notes 6.11.0,

CMIB 6110 .

WV

You want to see the most important figures about your process performance? Use the new KPI widgets!

Susan ServiceDesk LlJ Logout

Resource pool Text templates ConSol Help All customer groups

Overview Workspace

, . . . Workspace is empt
Open tickets global overview Tickets in current view Job table P Py
All your unsaved tasks are

automatically listed in this
workspace.

TICKETS OPENED LAST WEEK:

291~

1w S Gain a quick overview of the

"] CUSTOMER:

Skywalker,Luke i .
= 1 s Sk The widgets will be adapted to your
NUMBER OF ACCESSIBLE TICKETS NUMBER OF OPENED TICKETS I B = Mrs Mia Skydiver . . "
* PC: PC Desktop 1000 - company’s requirements.
Lenovo

performance of your business processes.

11



Release Notes 6.11.0,

CMIB 6110

You do not want to provide access to tickets of key users in the search? Just set one configuration value and
defined users will not be available in the Detail Search

Search Search

Search criteria Search criteria

Agent || |Holler, Konrad X | |Huber, Harald % i Agent ﬁ
. - ™
only unassigned tickets only unassigned tickets "
Tickets DirectCy . . stor . .
all assigned tickets Tickets DirectCy _, assigned tickets ectCus
View as: List G igaisiiipiEnhSELLLS
List artt View as: List Gri ACTIVE AGENTS
admin
all, Track
Search results (0) All, Track
Search results (0) GU, Katja
No search results GU, Katja
Mo search results Holler, Konrad
Meier, Friedrich
Huber, Harald
Miller, Sally v
Meier, Friedrich W

Add another point to your
"secure ConSol CM" strategy
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Relation Actions help you not to miss important changes in your Customer Relationship Management!
A Relation Action is executed when a relation is created or deleted.

Feature since 6.10.5.4

For example:

A service engineer creates a new relation between a customer and a certain SLA (a resource)

when this happens, the sales rep of this customer is informed via e-mail

A sales engineer creates a new relation "business cooperation" between two companies

the responsible manager is informed via e-mail

new relation @

E-Mail to interested person(s)

i

Release Notes 6.10.5.4,
section 5.2.7

S

13
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Numerous CM/Track improvements have been introduced — this improves your service for your customers

improved ticket list filtering (since version 6.10.5.4)
the customer can request a new password easily
better username and password protection

CM.Track

Please sign in

Usemame

Password

Forgot your password?

CM.Track PLEEN Create ticket  FAQ

Show My tickets ~ Status = Open + Closed ~ Sortby | Queue -

©

]
=7

100380 | Please install new version of Windows

ServiceDesk | Created: Apr 11, 2016

100575 | Collection of SD tickets for today

ServiceDesk | Created: Aug 15, 2016

100597 | New Features Ticket #1

IEETEEY serviceDesk | Created: Oct 12, 2016

100364 | Printer does not print
HelpDesk st Level | Created: Feb 8, 2016

100393 | Please install Office 2013 on my computer
HelpDesk 1st Level | Created: May 13, 2016

"

2 Skywalker,Luke ~

Please ins

View per page 20~

View per page 20~

Release Notes 6.10.5.4, section
5.3.11 and Release Notes
6.11.0.1, sections 1.2.15 and
2.2.5

14



Release Notes 6.11.0,

' CM " 6.11.0 ‘ sections 1.3.27 and z_:

The Script Editor in the Admin Tool now offers syntax highlighting, code completion, code checking and line numbers

Source
1 import com.consol.cmas.common.model .EngineerRole =
2 import com.consol.cmas.common.service.EngineerRoleRelationService
3
4
5 // getting and settig enginesr:
& def new eng = engineerService.getByMName ("Huber")
& S/ -- check 1f nev =ngineser has access permissions teo gueus. If not he cannot get the ticket
3 // -- and an error message 1s displayed
10
11 5Set<EngineerRole’ myroles = engineerRoleRelationService.getRolesForEngineer (new_eng)
12
13 def role ok = false
14
15EHmyroles.each { role -»
16 def rolename = role.getHame () . .
17 log.info 'ROLE IS NOW' + rolename lete your COV\-SOI CM Scrlpts
== if (rolename.egquals|("ServiceDesk")) { . o
= ervor-free and efficiently
21
22}
23
24Elif(role_ok = true) {
25 ticket.setEngineer (new eng)
268} else |
27 log.info {({"The engineer Huber does mnot have the required access permi=ssions™)
28 ticket.setEngineer (null)
29 |}
30

31 // getting and setting more data:

32 |ticket.set|("serviceDesk fields.desiredDeadline™, null)
338 /%

34 def orig tic = workflowlpi.getOriginalTicket ()}

35 |def subj = "Copy of " + orig tic.getSubject()

< >
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Release Notes 6.11.0,
section 1.2.8

o

Bring more flexibility into your business processes, be prepared for adaptive case management —
use Scope Activities for actions which are not strictly bound to a certain order of process steps

Ticket [4] Edit

[2) clone [ print

Workflow activities

@ Time booking incorrect
o~

100342
HD Priority normal Module DWH

Reaction time 12/18/15

I'=1r=ir=l ~1irrasarne f4i

Web Client
r
[ Eeaction overdus 1
Confirmation via
mail
-
Call customer and
report conversation
/G [

Process Designer

{©} HelpDesk 1st Level % Qualify . ServiceDesk, Susan [T 12/17/15 12:27 PM

Close immediately
Deny ticket
AL appiuval

Call customer and report
conversation

precondition

script

: Properties x ®
[=I Properties
name Call_customer_and_report_convers |:|
label Call customer and report convers... |:|
description |:|
sort index 64 =
overlay |:|
[
E
o

activity type
history visibility
dizable auto update

Optimize your business processes and allow
flexible actions of your engineers

16
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Release Notes 6.11.0,
section 1.2.10

You had to work with workflow screenshots to document your business processes? Not anymore!

Export any workflow directly from the Process Designer as image

File Edit Options View Help

[%
E
=]
>

&
&8
.

&

4
png

¥

. .

. .

Mew...
Load...
Delete...
Import...

Save

Save As Mew Version

' Export...

Ueploy...

Export to image

Legin
Logout

Exit

il @ ) (XN (S i B

Ctrl+L

Ctrl+5

Ctrl+E

Ctrl+D

Alt+L
Alt+X

Alt+E

20 =
otart
Calculate time for
reaction
™
Tl
Mark without SLA SLA exists?

4

Azk for approval

Optimize your ConSol CM
documentation thereby using less time

17
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You are an administrator and want to know exactly what's going on in

ConSol CM administration? You want to monitor scene transfer?
Three new log files support you.

AUDIT.LOG

logs changes made using
the Admin Tool
the Process Designer

TRANSFER.LOG
logs info about
scene export and import operations

ACCESS.LOG

logs information about access to the Web Client

2 - -

iy — ] *
5017—02—06 09:25:24,612 INFC [d.MethodExecutiondournalfspect] [admin-- {ses
sionld}] Oms Executed: com.conscol.cmas.app.admin.common.service.UserfAdminSer
vice.onhuthenticationSucceszss [UserDetailzs{userName="admin', password='[NOTSET
1', locale=en US, id=0, source=ADMIN TOOL}]

2017-02-06 09:28:01,174 INFC [d.MethodExecutionJournallspect] [admin-- {=es=
sionId}] 54179ms Executed: com.consol.cmas.app.admin.common.service.Deployid
minService.exportData[com. consol.cmas,. app . admin,. common . vo.deploy.ExportConfi
gDetails@7caB6643]

2017-02-06 11:23:05,180 INFC [d.MethodExecutiondournallspect] [admin-- {=ses
2ionId}] 1m=s Executed: com.consol.cmas.app.admin.common.service.UserfAdminSer
vice.onRuthenticationSuccess[UserDetails{userName="admin', password='[NOTSET
1', locale=en U3, id=0, source=ADMIN TOCL}]

2017-02-06 11:23:42,341 INFO [d.MethodExecutionJournalispect] [admin-- {=ses
sionId}] Sms Executed: com.conscol.cmas.app.admin.common.service.Localization
LdminService.update[LocalizedLabelDetails{id=24, name='cmweb.main.engineer.b
ase.initcap'}]

2017-02-06 11:23:42,646 INFC [d.MethodExecutiondJournallspect] [admin-- {=es=
=2ionId}] 225m= Executed: com.consol.cmas.app.admin.common.service.Localizati
onfdminService.createfrlUpdatelocalizedProperties [ [com.consol.cmas . app.admin,
common.vo.localization.LocalizedPropertyDetails@eabd2f85, com.consol.cmas.ap
p.admin.common.vo.localization.LocalizedPropertyDetailsfa&Tbi6ad] ]
2017-02-06 11:23:57,214 INFC [d.MethodExecutionJourmnallspect] [admin-- {=es=
=2ionId}] Oms Executed: com.consol.cmas.app.admin.common.service.Localization
ZdminService.update [LocalizedLabelDetails{id=23, name='cmweb.main.engineer.b
ase.initlow'}]

2017-02-06 11:23:57,419 INFC [d.MethodExecutiondournaldspect] [admin-- {=ses
2ionId}] leems Executed: com.consol.cmas.app.admin.common.service.Localizati
onRAdminService.createfrUpdatelocalizedProperties| [com.consol.cmas.app.admin.
common.vo.localization.LocalizedPropertyDetails@a67b56ac, com.consol.cmas.ao
p.admin.common.vo.localization.LocalizedPropertyDetails@eabd2fa4]] Vi”"
2017-02-06 11:24:15,521 INFC [d.MethodExecutiondJournallspect] [admi{'—"
ZionId}] Oms Executed: com.consol.cmas.app.admin.common.service.Loca ‘
BdminService.update[LocalizedLabelDetails{id=26, name='cmweb.main.en ’
lural.initcap'}] \ |

2 @@ @

audit.log" 101L, 27401C

Release Notes 6.11.0,
sections 1.2.12 and 2.2.9

- ] bes

1625-6dcZ4641d58e]

ME25-6dc24641d58e]
ition started, numb

j625-6dc24641d58e]
:ed locales started

j625-6dc24641d58e]
53 calendars start

j625-6dc24641d58e]
‘unctions started,

j625-6dc24641d58e]
sted, number of ent

j625-6dc24641d58e]
wotation type group
)

1625-68dec24641d58e]
irted, number of en

1625-68dec24641d58e]
started, number of

1625-68dec24641d58e]
:arted, number of e

1625-68dec24641d58e]
3 started, number o

—— '-.gﬁﬂ.—i:oe]

b« | ) "if_",- i:i

- O *

ect] [admin-- {ses3 »
:rvice.UserfAdminSer

A, password='[NOTSET

ect] [admin-- {=es
mn.service.Deployid
Jdeploy.ExportConfi

yect] [admin-- {ses
rrvice.UserfdminSer
password="'[NOT3ET

ject] [admin-- {=3es
:rvice.Localization
ek.main. engineer.b

rect] [admin-- {ses
.gervice.Localizati
;o0l.cmas.app.admin.
com.consol.cmas . ap
;ThS6ad] ]

rect] [admin-- {ses
:rvice.Localization
eb.main.engineer.b

ect] [admin-- {=se=
.service.Localizati
io0l.cmas. app. admin.,
com.consol.cmas. ap
ibd2£84] ]

ect] [admin-- {=se=
:rvice.Localization
ek.main. engineer.p

1,1 Top w

18



Release Notes 6.11.0,

' CMI&A 6.11.0]

Use the optimized Data Warehouse Management in the Admin Tool. Gather all important information about DWH operations at a glance

[ cm | cHle

2 Home /[ B samnsraton
¥ Access and Roles l@ Actions Dietailz
= Lists '@ Since: | |Z|| Type: |Al| Actions w | CM Progress
[ Tickets (v) CM Status: | Al + | CMRF Status: [al v|
& Customers &) Type From To CM Status CMRF Status ICMRF —
- INITIALIZATION 1/26/17 11:23 AM 1/26/17 11:23 AM SUCCESS SUCCESS
LSRR TRANSFER 1/1/70 1:00 AM 1/27/17 1:40 PM SUCCESS SUCCESS
#"® Data Models TRANSFER 1/1/70 1:00 AM 2/3/17 1:57FM SUCCESS SUCCESS |
‘; ©ctone 2/3/17 1:57 PM 2/3/17 2:14 PM Parameters
Creation date: Feb 3, 2017 2:19:08 PM
LR Type: UPDATE
OC Relations From: Feb 3, 2017 1:57:31 FM
= To: Feb 3, 2017 2:14:14PM
RESThSE (¥) CMStatus:  SUCCESS
{Z! Global Configuration (%) CMRF Status:  ACTIVE
@ Data Warek IE-) Comment:
Administration
l% Tasks
{5 services (%)
- Iig' L] o [ ] [ ]
o e Gain a quick and detailed overview of the
System ¥
. DWH-related processes.
Package Size: 1,000 ® g
e No need to look into the database or into
CMRF o o
e o000 log files for such everyday operations
S L v
. . . Retry Count: 1
v




Release Notes 6.11.0,

CMIB 6110

You are an administrator and you were waiting for this feature? It's there now!
Data Fields can be copied/pasted in the Admin Tool

Works for Iﬁ

. . Ticket Field Groups Ticket Fields
Ticket Fields
. Filter: | ||AJI queues v| Filter: | |
Customer Fields
. Ticketdata  Activity Form data
Resource Fields Name Data type
Mame categories MLA field
M ~
sales_standard module enum
conversation_data priority enum
gualification quick_response boolean
workaround reaction_time date
feedback test hoolean hooiean
queue_fields infotext string
an':_ﬁeliis‘_ v
— = |4
oo/l ¢+ B elllec @ B34+ Be
Assigned annotations Assigned annotations
MName Value Annotation group MName Value Annotation group
|showdabels-n-edit  |true layout position 1;1 layout
|show-|abels—in-.-'iew true layout reportable true dwh
|show—tcclti|:ls true layout
|show—watermarks true layout
L]

Implement changes and improvements in
your ConSol CM configuration quickly



CMIB 6.11.0]

Release Notes 6.11.0,
section 1.3.29

You have to keep an eye on the consumed licenses? - Use the server information on Home tab of the Admin Tool

o

Home

Access and Roles

(«) I

;

«) («)

Tickets

Be [f Il «

({(/ |

Customers

) (<)

«)@9(@

= Global Configuration
Data Warehouse

o 9

Services

(&) («)
«

4 Email
& System

o

>

Welcome, admin!
Server Connection Release Version Server Java VM Version
myserver:8080 116.11.0.1 1.8.0_92

Consumed User Licenses

0/10

r

Use engineer licenses in Web Client
or use customer licenses in the
portal CM/Track

Gain a quick overview of the basic
server info of your ConSol CM system
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' CMIB 6.11.0]

We streamlined the ConSol CM terminology! Be one of the first to see our new names for data fields in ConSol CM

Current term Definition Old terms

ticket field Diata field for tickets Custom Field {up to 6.10)

Ticketfeld Benutzerdefiniertes Feld (bis 6.10)
ticket field group Group of data fields for tickets Custom Field Group (up to 6.10)
Ticketfeldgruppe Benutzerdefinierte Feldgruppe (bis 6.10)
customer field Data field for customers Data Object Group Field {up to 6.10)
Kundenfeld Datenobjektgruppenfeld (bis 6.10)

customer field group Group of data fields for customers Data Object Group (up to 6.10)

Kundenfeldgruppe Datenobjektgruppe (bis 6.10)

resource field Data field for resources n/a The new termino(ogg (S StV'OV\gly linked to the terms of the
Ressourcenfeld basic ConSol CM objects.

resource field group Group of data fields for resources nfa

Ressourcenfeldgruppe

This makes communication about and documentation of

resource category Upper level in the resource grouping  resource group (up to 6.10) c ° *
onSol CM topics much easier.

Ressourcenkategorie Ressourcengruppe (bis 6.10) P

resource type Lower level in the resource grouping n/a

Ressourcentyp




' CMIB 6.11.0]

Speed up your entire business process!
The overall performance of ConSol CM has been increased tremendously

For example: @cm

quicker loading of the ticket
quicker workflow operations
quicker CM/Track (portal) operations

R

quicker import/export operations | m—
quicker Admin Tool operations el

Tickets
ok ~ & Customers
Resources

i=! Global Configuration

~
Home
1666) ~ F
%)

Release Version

Server Java VM Version

Release Notes 6.11.0,
sections 1.3.2 and 2.3.2

S
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' CM" 6.11.0| Technical Update Information

\'I
s N\

The Update from ConSol CM 6.10 or lower to 6.11 is rather
complex, because the database structure has been optimized
tremendously.

Please contact your ConSol CM consultant or ConSol CM
project manager when you start planning the system update.
They will be happy to help you.

Please note that the update might take some time due to the
database re-organization. You might want to use the pre-migration
routine available for ConSol CM 6.10.5.3. Please ask your ConSol
CM consultant for help.
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CM" 6.11.0| General Information

In this New Features presentation you have seen the most interesting and most prominent
features of the new ConSol CM version.

For technical details please refer to
the Technical Release Notes
the ConSol CM Manuals, especially the Administrator Manual
All manuals are available for download on the ConSol ftp server
ftp.consol.de (please ask your ConSol CM consultant or our support team for a login).

the System Requirements
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ftp://ftp.consol.de/

ConSol Software GmbH

St.-Cajetan-Stralde 43
D-81669 Minchen

Tel: +49-89-45841-100 | Fax: +49-89-45841-111

info@consol.de | https://cm.consol.de

CONsol

Wir unternehmen

ConSol Austria Software GmbH

Mooslackengasse 17
A-1190 Wien

Tel: +43-1-9971392 | Fax: +43-1-9971392-99

info-austria@consol.com | www.consol-software.at

CMI&
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