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Welcome to a Landmark New Features Presentation 

Dear ConSol customers, dear ConSol CM customers,

We would here like to introduce the new ConSol CM version, 6.11. 

We have put great effort into the development of this special release which is a milestone in
ConSol CM history. 

The layout of the Web Client (the user interface for end users) has been remodeled, and the entire 
system performance has been increased tremendously, to name only the two most prominent new 
feature-complexes. 

We hope you have fun reading this presentation and getting to know more about the new version. 

Please do not hesitate to ask us if you would like to see a live demo or if we can help you with any 
question regarding your ConSol CM system. 

Your ConSol CM Product Management & Sales Team 
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Jan 
Zahalka

Engelbert 
Tomes

Florian 
Fiessmann

Kai 
Hinke



6.11.0| The perspectives in this presentation
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The following presentation guides you through the new features of ConSol CM version 6.11.

Take the following perspectives to gain a good overview of what is new and has been improved.

Your customer

Mr. King

opens tickets in your ConSol CM 
system. 
Might have access to his own 
tickets if CM/Track is in 
operation

The administrator

Alf

configures your ConSol CM 
system using the Admin Tool 
and the Process Designer

The manager

Marco

is interested in KPIs and  
good performance of your 
ConSol CM system 

The engineers

Tom and Susan

use the ConSol CM Web 
Client and have to work on 
tickets
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ConSol CM version 6.11 is a milestone in ConSol CM development! 

• The completely re-designed Web Client offers 

– modern layout 
– improved usabilty
– great flexibility for customization
– quick overview of the process performance 

• Remodeled system architecture offers 

– tremendous performance increase

• Numerous improvements in Admin Tool and Process Designer offer

– more powerful and more efficient ConSol CM configuration and management
– improved business process modelling capabilities 

• Various CM/Track (ConSol CM portal) improvements offer

– improved ticket and request handling using the portal for happier customers

6.11.0| At a Glance
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This is the new standard ConSol CM skin.
You can have your company's skin implemented 
easily.

6.11.0| New Layout of the Web Client

Work with a completely remodeled Web Client layout – have more fun and save time

Release Notes 6.11.0, 
sections 1.2.1 and 2.3.1
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Use the intuitive new user interface with more graphical support – think about the service not about the application   

Use new icons for basic functions 
– work intuitively and efficiently

6.11.0| New Layout of the Web Client

Release Notes 6.11.0, 
sections 1.2.1 and 2.3.1
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6.11.0| Web Client Layout More Flexible

Release Notes 6.11.0, 
sections 1.3.12 and 2.2.2

Your company uses specific terms for service cases? Or different wording in different queues?  No problem!

All key terms in the Web Client can be customized

Use the wording of your processes 
– adapt the entire user interface to your company's needs
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Use the wording of your processes 
– adapt the entire user interface to your company's needs

6.11.0| Web Client Layout More Flexible

Release Notes 6.11.0, 
sections 1.3.12 and 2.2.2

Your company uses specific terms for service cases? Or different wording in different queues?  No problem!

All key terms in the Web Client can be customized
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Benefit from improvements of the user interface, based on long-term experience with Web Client usability

Two examples: 

Work on the cases
in less time with more fun

6.11.0| Web Client Usability Improved

Release Notes 6.11.0, 
sections 1.3.1 and 2.3.1
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You do not have to remember the 
exact spelling – just type what you 
know 
(CM 6.10.5.4)

6.11.0| Web Client Usability Improved

You do not remember the exact spelling of one of your customers' names? No problem! Use the phonetic search! 

Release Notes 6.10.5.4,  
section 5.2.1
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You want to see the most important figures about your process performance?  Use the new KPI widgets! 

Gain a quick overview of the 
performance of your business processes. 
The widgets will be adapted to your 
company's requirements.

6.11.0| Standard Dashboards for KPIs

Release Notes 6.11.0, 
section 2.2.1
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You do not want to provide access to tickets of key users in the search?  Just set one configuration value and  
defined users will not be available in the Detail Search

Add another point to your 
"secure ConSol CM" strategy

6.11.0| Detail Search Improved for Engineer Search

Release Notes 6.11.0, 
section 2.2.4



Relation Actions help you not to miss important changes in your Customer Relationship Management!

A Relation Action is executed when a relation is created or deleted.

Feature since 6.10.5.4

For example: 

• A service engineer creates a new relation between a customer and a certain SLA (a resource)

– when this happens, the sales rep of this customer is informed via e-mail

• A sales engineer creates a new relation "business cooperation" between two companies

– the responsible manager is informed via e-mail 
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new relation

E-Mail to interested person(s)

6.11.0| Action Framework Extended: Relation Actions

Release Notes 6.10.5.4, 
section 5.2.7



Numerous CM/Track improvements have been introduced – this improves your service for your customers

• improved ticket list filtering (since version 6.10.5.4)

• the customer can request a new password easily

• better username and password protection
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6.11.0| CM/Track Improvements

Release Notes 6.10.5.4, section 
5.3.11 and  Release Notes 
6.11.0.1, sections 1.2.15 and 
2.2.5
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The Script Editor in the Admin Tool now offers syntax highlighting, code completion, code checking and line numbers  

Write your ConSol CM scripts 
error-free and efficiently

6.11.0| Admin Tool Script Editor Optimized

Release Notes 6.11.0, 
sections 1.3.27 and 2.2.8
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Bring more flexibility into your business processes, be prepared for adaptive case management  –
use Scope Activities for actions which are not strictly bound to a certain order of process steps 

Process Designer

Web Client

Optimize your business processes and allow 
flexible actions of your engineers

6.11.0| Scope Activities in Workflows

Release Notes 6.11.0, 
section 1.2.8
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You had to work with workflow screenshots to document your business processes?  Not anymore! 

Export any workflow directly from the Process Designer as image

Optimize your ConSol CM 
documentation thereby using less time 

6.11.0| Workflow Export As Image

Release Notes 6.11.0, 
section 1.2.10



You are an administrator and want to know exactly what's going on in 
ConSol CM administration? You want to monitor scene transfer? 

Three new log files support you.

AUDIT.LOG

logs changes made using 

• the Admin Tool

• the Process Designer

TRANSFER.LOG

logs info about 

• scene export and import operations 

ACCESS.LOG

• logs information about access to the Web Client
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6.11.0| New Log Files: audit.log and transfer.log

Release Notes 6.11.0, 
sections 1.2.12 and 2.2.9
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Use the optimized Data Warehouse Management in the Admin Tool. Gather all important information about DWH operations at a glance

Gain a quick and detailed overview of the  
DWH-related  processes.
No need to look into the database or into 
log files for such everyday operations

6.11.0| New DWH Management Panel

Release Notes 6.11.0, 
section 2.2.6
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You are an administrator and  you were waiting for this feature? It's there now! 

Data Fields can be copied/pasted in the Admin Tool  

• Works for
– Ticket Fields
– Customer Fields
– Resource Fields

Implement changes and improvements in 
your ConSol CM configuration quickly

6.11.0| AT Data Fields can be Copied/Pasted

Release Notes 6.11.0, 
section 2.2.7



You have to keep an eye on the consumed licenses? - Use the server information on Home tab of the Admin Tool
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Gain a quick overview of the basic 
server info of your ConSol CM system

Use engineer licenses in Web Client 
or use customer licenses in the 
portal CM/Track

6.11.0| Admin Tool GUI Improvements

Release Notes 6.11.0, 
section 1.3.29
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6.11.0| Admin Tool GUI Improvements

We streamlined the ConSol CM terminology! Be one of the first to see our new names for data fields in ConSol CM

The new terminology is strongly linked to the terms of the 
basic ConSol CM objects.

This makes communication about and documentation of 
ConSol CM topics much easier.



Speed up your entire business process! 

The overall performance of ConSol CM has been increased tremendously

For example: 

• quicker loading of the ticket

• quicker workflow operations

• quicker CM/Track (portal) operations

• quicker import/export operations

• quicker Admin Tool operations
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6.11.0| Performance Improvements

Release Notes 6.11.0, 
sections 1.3.2 and 2.3.2
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The Update from ConSol CM 6.10 or lower to 6.11 is rather 
complex, because the database structure has been optimized 
tremendously. 

Please contact your ConSol CM consultant or ConSol CM 
project manager when you start  planning the system update. 
They will be happy to help you.

6.11.0| Technical Update Information

Please note that the update might take some time due to the  
database re-organization. You might want to use the pre-migration 
routine available for ConSol CM 6.10.5.3. Please ask your ConSol 
CM consultant for help. 
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In this New Features  presentation you have seen the most interesting and most prominent 
features of the new ConSol CM version. 

For technical details please refer to 
• the Technical Release Notes
• the ConSol CM Manuals, especially the Administrator Manual 

All manuals are available for download on the ConSol ftp server
ftp.consol.de (please ask your ConSol CM consultant or our support team for a login). 

• the System Requirements

6.11.0| General Information

ftp://ftp.consol.de/
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